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Set off for the study 
journey with us!

At Bank of China, we strive to provide you 
convenient, one-stop financial services at 
home and abroad, and to meet your child’s 
various needs while studying abroad.

This guide aims at assisting you in planning 
and preparing your child for studying 
overseas, especially in the Chinese mainland 
and Hong Kong. 

Studying overseas is a crucial decision 
that can create unique opportunities 
for personal growth and development, 
not only academically but also in terms 
of shaping one’s character and values 
and establishing personal and business 
networks for the future. 
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Your child doesn’t have to be 
a straight-A student, yet there 
are generally some points 
he/she needs to meet to 
study abroad.

1.Source: UNESCO Institute for Statistics, as of 5 May 2020 

First, let’s see if studying 
abroad is suitable for 
your child

Recent trends of 
studying overseas1

	 Foreign language ability: A good level of English 
	 and interest in learning foreign languages (such 
	 as Chinese) are crucial for studying overseas.

	 Financial ability: Studying abroad is one major 
	 financial commitment for your family. Ensure you 
	 have sufficient funds now or in the foreseeable 
	 future.

	 Career development: It’s quite common that 
	 overseas students choose to start their career 
	 abroad after graduation. In that case, one should 
	 get a better understanding of the economic  
	 structure, industrial and commercial strengths and 
	 job market of the host country.

	 Ability to live independently: Your child must be 
	 psychologically prepared to deal with problems 
	 encountered while living on his/her own.

Step 1:  Start Planning 

In recent years, the 
number of students 
from Southeast Asia 
pursuing further studies 
in other countries has 
remained steady at 
above 250,000.

Year
No. of 

students

2017 279,000

2016 283,000

2015 248,000

Top 
destinations

Top fields 
of study

Australia, 
US, UK, Japan, 

the Chinese 
mainland

Business 
Administration, 

Health & Welfare, 
Arts & Humanities, 

Natural Science 
& Maths, IT & 

Engineering, Social 
Science, Education
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Saving smartly is equally important. 
We are pleased to provide you 
different options to choose from: 
time deposit, funds, insurance, etc.

1. Source: 	 US, UK, Canada & Australia: QS TOPUNIVERSITIES, 2019
	 The Chinese mainland: Studyportals, 2020
	 HK: Education Bureau, HKSAR government, 2020
	 Singapore: Studylink, 2020
	 Japan: Motivist Japan, 2019
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Financial Planning 
for Education

It’s never too early to start planning 
for education, as it’s one of the 
crucial investments for your family. 
Typically, you would set aside a 
pool of fund for paying tuition 
fees and other study costs, as 
well as living expenses. Let’s see 
how much it normally costs for 
going to university in some popular 
destinations1:

Country/Region Costs per year  

US From 42,000

UK From 32,000

Canada From 34,000

Australia From 37,000

The Chinese 
mainland From 10,000

HK From 22,000

Singapore From 17,500

Japan From 12,000

(Currency: USD) 

Hotline:

https://www.topuniversities.com/student-info/student-finance
https://www.mastersportal.com/articles/1587/study-abroad-in-china-all-you-need-to-know-about-tuition-%20and-living-costs.html
http://www.studyinhongkong.edu.hk/cn/hong-kong-education/tuition-fee-and-living-expenses.php
http://studylink.com/study-in-singapore
https://www.motivistjapan.com/budget-to-study-in-japan/


Our dedicated Relationship Managers offer 
personalised advice to help you define your 
short, medium, and long-term financial goals, 
according to your own and your family plans. 

We offer comprehensive solutions which cover 
savings, lending, wealth management and cross-
border services to meet your various needs:
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Our Family Financial Planning 
service can help you formulate 
financial plans so as to meet your 
various needs.

Family Financial Planning

	 Family protection
	 Property purchasing
	 Education planning
	 Wealth accumulation
	 Retirement planning

To learn more about our Financial Planning services, 
please feel free to contact us anytime!
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Currently the most populous 
country on earth, China,  is home 
to some of the world’s biggest 
cities. Since the launch of the 
economic reform and opening 
policies in 1978, China has also 
been one of the world’s fastest 
growing economies. All top 50 
companies in the world are doing 
business in the Chinese mainland. 
The quality of education has also 
been improved exceptionally 
and the country’s educational 
institutions are gaining popularity 
among students around the world.

1. Source: Ministry of Education of the People’s Republic of China, 2018
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Studying in the 
Chinese mainland

Step 2:  Choose the Country/Region

Overview of the 
Chinese mainland 	 Mandarin Chinese

Learning Chinese opens up a unique window 
into one of the world’s richest and most ancient 
civilizations. As soon as one begins to study the 
Chinese language, one will learn about China’s 
history, cultural values, philosophical and religious 
beliefs, and aesthetic traditions. 

Mandarin is the official language and spoken 
almost everywhere in the country. As the Chinese 
mainland keeps growing economically and in other 
areas, Mandarin is also increasingly important in 
the global context. 

For more resources of 
learning Chinese please click here

	 Chinese Language Scholarship in 
	 the Chinese mainland

In the Chinese mainland, many universities offer 
international students scholarships to learn 
Chinese. 

Education in the 
Chinese mainland

The Chinese mainland has a long history of providing education to 
international students, and as the country has been putting huge investment 
in education over the last few decades, it is no wonder that the number of 
international students has been on the rise. According to the latest data from 
the Ministry of Education of the People’s Republic of China, there were more 
than 490,000 international students studying in the Chinese mainland1.

Back to Index page
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http://www.moe.gov.cn/jyb_xwfb/gzdt_gzdt/s5987/201904/t20190412_377692.html
https://www.chinaeducenter.com/en/learnchinese/learnchinese.php


	 Quality of Education Recognised Worldwide
As of 2019, the Chinese government has signed an agreement on mutual 
recognition of academic qualifications with more than 52 countries and regions. 
The academic qualifications awarded by universities in the Chinese mainland are 
recognized by most developed countries.

	 Affordable Fees and Cost of Living
Higher education is considered better value-for-money in the Chinese mainland than in 
other countries and regions. The general cost of living is also relatively lower. Besides, 
there are various scholarships offered by the government, universities, foundations and 
corporations, to support international students from different academic disciplines.  

	 Promising Employment Opportunities
As one of the world’s fastest growing major economies, the Chinese mainland offers 
an abundance of job opportunities. Many multi-national companies and entrepreneurs 
from all over the world come to the Chinese mainland and start businesses, making the 
most of the huge Chinese marketplace.

1. Source: numbeo, 2020

Mobile payment apps, such as Alipay and WeChat Pay have transformed the Chinese mainland 
into a cashless society. Cash and credit card are now less important as long as you have a 
mobile phone.  

For accommodation, international students can choose to live on campus in university 
dormitories or off campus.  The cost of living in the dormitory is much cheaper than that of 
living in an apartment, and thus living in the dormitory is the first choice for many international 
students.

With the rising popularity of smartphones, life 
in the Chinese mainland today has become 
more digitalised and convenient than ever.

(Currency: RMB) 

City Food & Other Living 
Expenses / Month

Dormitory / 
Semester

Beijing 3,500 13,000

Shanghai 3,900 11,000

Guangzhou 3,100 5,000

Xiamen 3,000 5,000

Hangzhou 3,000 6,000
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Why Study in the Chinese mainland?

Living in the 
Chinese mainland

The cost of living varies across 
the Chinese mainland, and 
costs in Beijing, Shanghai 
or Guangzhou are generally 
higher than anywhere else1. 

Back to Index page
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https://www.numbeo.com


Studying in 
Hong Kong

 	 Language

In Hong Kong, both Chinese and English are the official 
languages. English is widely used in the government, 
public organisations and tertiary institutions, and 
in the legal, professional and business sectors. 
English is used as the medium of instruction in most 
post-secondary programmes. Your child can learn 
Chinese at his/her academic institutions and from his/
her local friends.

Hong Kong has a strong reputation in the areas of research and 
innovation, providing a solid basis for the city’s diverse and well-
developed education system. Universities in Hong Kong are committed 
to investing resources to attract international students, including offering 
scholarships for study programmes, making them more accessible to students. 

 	High-Quality  
	 Education
There is a good number 
of internat ional ly ranked 
tertiary institutions in Hong 
Kong, including but not limited 
to the Hong Kong University of 
Science and Technology (HKUST), 
the University of Hong Kong 
(HKU) ,  and the Chinese 
Universi ty of Hong Kong 
(CUHK). These institutions offer 
renowned and well-structured 
undergraduates up to doctoral 
degree programmes. 

 	 Great Location
Geographically Hong Kong is in a 
privileged position. Being one of 
the key global financial centres, 
Hong Kong is an important 
hub for the Chinese mainland 
to establish robust connectivity 
with international markets. 
In addition, being closely 
connected to Shenzhen and 
other cities in the Greater Bay 
Area, Hong Kong plays a key 
role in the long-term strategic 
development in the region. The 
city maintains strong ties with 
Beijing and Shanghai, too.

 	 Vast Employment 	
	 Opportunities1

As an international financial 
centre, Hong Kong is home 
to numerous subsidiaries and 
regional headquarters of many 
renowned global companies.
Talented, ambitious young 
people are afforded with 
plenty of career opportunities.

Hong Kong is a highly 
prosperous international 
metropolis and one of the 
three largest financial 
centres in the world. 

Why Study in Hong Kong?
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Hong Kong 
Overview

Hong Kong’s 
Education 

1. Source: braingainmag.com, 2018
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https://www.braingainmag.com/why-hong-kong-is-a-great-study-destination.htm


Living in 
Hong Kong 

1. Source: Education Bureau, HKSAR government, 2019

Hong Kong is a unique place where East meets West and 
old meets new. In a bustling metropolis such as Hong 
Kong, life doesn't come cheap. Indeed, rent and the costs 
of food, clothing and other necessities are on a par with 
the likes of New York or London. But still you will be able 
to find good bargains, such as inexpensive and tasty food. 

Besides, transportation, telecommunications and public 
healthcare in Hong Kong cost significantly less than 
many countries in Europe and North America. There are 
also student discounts for essentials, such as the Octopus 
card (see Transportation in Step 4) and arts and cultural 
events. 

Living in a university residence hall or hostel costs a modest HK$5,000 (about 
US$650) to HK$15,000 (about US$2,000) per semester. Expect to pay that much 
per month if living off-campus. Another HK$30,000 to HK$50,000 (US$3,900 to 
US$6,500) per year should also be allowed for other living costs, including food, 
leisure, transportation, and personal items, depending on how extravagantly you 
plan to live1.

09 / Step 2: Choose the Country / Region
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https://www.studyinhongkong.edu.hk/cn/live-in-hong-kong/cost-of-living.php


Most courses and Programmes 
are offered in both English and 
Chinese. If you choose to study 
in Chinese, you will have to prove 
that your language skills will meet 
the teaching standards. The same 
rule applies if you choose to 
study in English but it is not your 
native language.

China 
Ranking

World 
Ranking University

1 15 Tsinghua University

2 23 Peking University

3 34 Fudan University

4 47 Zhejiang University

5 53
Shanghai Jiao Tong 

University

2. Source: QS World University Rankings 2021, 2020

1. Source: Ministry of Education of People’s Republic of China, 2018

First, your child needs to decide where he/she would like to study as 
an international student in the Chinese mainland. Beijing, Shanghai, 
Jiangsu province, Zhejiang province and Liaoning province 
are the top 5 favourite cities or provinces among international 
students, according to the Ministry of Education of People’s 
Republic of China1. 

There are a lot of high-quality universities and colleges in the 
Chinese mainland. The top 5 universities according to QS World 
University Rankings 2021 are as follows2:
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Universities in the 
Chinese mainland

Step 3:  Choose the University 
	 and Programme

Back to Index page
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https://www.topuniversities.com/university-rankings/world-university-rankings/2021
http://en.moe.gov.cn/


The Chinese Proficiency Test (HSK) is an international 
standardised test for Chinese language proficiency, 
designed to test the Chinese proficiency of non-native 
Chinese speakers.

When preparing for studying abroad, it is important to work out a budget. 
Here is some information on the average study and living costs in 5 
major cities1：

 	 Scholarships 
There are various scholarships offered by the government, universities, foundations and corporations, 
which are designed to support international students from different academic disciplines. 
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HSK Examination

Programme Fees and Scholarships

(Currency: RMB)

City Undergraduate 
Programme/ Year

English-taught Undergraduate 
Programme/ Year

Chinese Language 
Programme/ Year

Beijing 26,000 30,000 19,000

Shanghai 24,000 65,000 19,000

Guangzhou 28,000 26,000 17,000

Hangzhou 25,000 63,000 18,000

Xiamen 25,000 38,000 26,000

1. Source:
	 Beijing: Budget for Undergraduate Students (Beijing Institute of Technology), Budget for Language Students (Beijing 

	 Institute of Technology), Tuition Fees(Beijing Normal University), Tuition Fees (Peking University), Tuition Fees for 
	 Undergraduate Students (Beihang University), Tuition Fees for English-taught Undergraduate Programme (Beihang 
	 University), Tuition Fees for Chinese Language Programme (Beihang University)
	 Shanghai: SJTU Undergraduate Programs in Chinese for International Students, SJTU Undergraduate Programs in English 

	 for International Students, Shanghai Jiao Tong University Long-term Chinese Language Course (Full time), Tuition Fees 
	 for Undergraduate Students (Fudan University), Tuition Fees for Chinese Language Programme (Fudan University), Tuition 
	 Fees for Undergraduate Students (Tongji University), Tuition Fees for Chinese Language Programme (Tongji University) 
	 Guangzhou: Admission (Sun Yat-sen University), Tuition Fees for international Students (South China University 

	 of Technology)
	 Hangzhou: Tuition Fees for Undergraduate Students (Zhejiang University), Tuition Fees for Chinese Language Programme 

	 (Zhejiang University)
	 Xiamen: Tuition Fees for international Students (Xiamen University)

You can visit Hanban’s official website for more information. please click here

Back to Index page
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http://isc.bit.edu.cn/admissionsaid/financialaid/tuitionfee/112916.htm
http://isc.bit.edu.cn/admissionsaid/financialaid/tuitionfee/112919.htm
http://isc.bit.edu.cn/admissionsaid/financialaid/tuitionfee/112919.htm
http://iso.bnu.edu.cn/cn/single_page_fragment?id=3
http://www.isd.pku.edu.cn/lxsq.htm
https://is.buaa.edu.cn/index.php/Overseas/info/id/20.html
https://is.buaa.edu.cn/index.php/Overseas/info/id/20.html
https://is.buaa.edu.cn/index.php/Overseas/info/id/21.html
https://is.buaa.edu.cn/index.php/Overseas/info/id/21.html
https://is.buaa.edu.cn/index.php/Overseas/info/id/30.html
https://isc.sjtu.edu.cn/EN/content.aspx?info_lb=212&flag=2
https://isc.sjtu.edu.cn/EN/content.aspx?info_lb=213&flag=2
https://isc.sjtu.edu.cn/EN/content.aspx?info_lb=213&flag=2
https://isc.sjtu.edu.cn/ueditor/net/upload/2019-11-09/bde357ce-9c53-43b3-a96a-4982e8670b76.pdf
https://iso.fudan.edu.cn/_upload/article/files/81/86/e368e17e4b878fd429d28fe6f6a9/9c468a6b-d2ce-432d-ae72-143977a37a62.pdf
https://iso.fudan.edu.cn/_upload/article/files/81/86/e368e17e4b878fd429d28fe6f6a9/9c468a6b-d2ce-432d-ae72-143977a37a62.pdf
https://iso.fudan.edu.cn/_upload/article/files/3d/40/cb8a2f5f42cfae456ef3e3ad48e1/4897b368-a975-4865-9536-10127bbc5f84.pdf
https://study.tongji.edu.cn/info/1008/1596.htm
https://study.tongji.edu.cn/info/1008/1596.htm
https://study.tongji.edu.cn/info/1009/1034.htm
http://iso.sysu.edu.cn/cn/zs/zfxm/1370438.htm
http://www2.scut.edu.cn/sie_cn/xxfy/list.htm
http://www2.scut.edu.cn/sie_cn/xxfy/list.htm
http://iczu.zju.edu.cn/redir.php?catalog_id=139
http://iczu.zju.edu.cn/redir.php?catalog_id=138
http://iczu.zju.edu.cn/redir.php?catalog_id=138
http://iczu.zju.edu.cn/redir.php?catalog_id=138
https://admissions.xmu.edu.cn/cn/16978/list.htm
http://www.hanban.org/


The tuition fee paid by international students in Hong Kong varies according to 
their level of study and their chosen programme. It ranges from HK$90,000 to 
HK$265,000 (around US$11,500 to US$34,000)3per year.

A number of scholarships and awards 
are offered by the HKSAR government, 
post-secondary institutions and other 
public or private organisations to assist 
non-local students to finance their own 
education in Hong Kong. 

Ranking in 
Hong Kong

World 
Ranking University

1 22 The University of 
Hong Kong

2 27
The Hong Kong 

University of Science 
and Technology

3 43 The Chinese University 
of Hong Kong

4 48 City University of 
Hong Kong

5 75 The Hong Kong 
Polytechnic University

Hong Kong has many world-class institutions. Some are ranked among 
the top 50 by the Quacquarelli Symonds (QS). They run excellent 
executive business management programmes and also offer a wide array of 
joint programmes in collaboration with prestigious universities around the 
world. The 5 top-ranked universities in Hong Kong based on QS World 
University Rankings 2021 are as follows1:

1. Source: QS World University Rankings 2021, 2020

3. Source: Education Bureau, HKSAR

2. Source: Education Bureau, HKSAR

Scholarships for students from 
countries / regions along the Belt 
and Road:

	 There are also scholarships designated 
	 for Southeast Asian countries and open 
	 to students from Indonesia, Malaysia, 
	 Thailand and Myanmar to apply. 
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As educational institutions in Hong Kong 
enjoy a high degree of autonomy in 
terms of student admission, student entry 
requirements may vary from institution 
to institution, and from programme to 
programme. The institutions will make 
admission decisions primarily based on 
the merits (e.g. academic and other non-
academic achievements) of individual 
applications. 

Some institutions may invite applicants to 
attend interviews. Please read carefully 
the course information provided by the 
institutions and contact them if your child 
need further advice or clarification2.

Universities in Hong Kong

Programme Fees & Scholarships

  Scholarships in Hong Kong

Visit the website of the HKSAR’s Education 

Bureau for more details  please click here

Back to Index page
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https://www.topuniversities.com/university-rankings/world-university-rankings/2021
https://www.studyinhongkong.edu.hk/cn/hong-kong-education/tuition-fee-and-living-expenses.php
https://www.studyinhongkong.edu.hk/cn/apply-to-study/admission-requirement.php
https://www.studyinhongkong.edu.hk/cn/hong-kong-education/scholarships.php


Whether your child is about to go abroad or has just received 
an offer from an overseas university, we are here to provide a 
comprehensive range of financial services. 

Certificate 
of� deposit: 
for student visa 
application

Free remittance3:
for paying tuition 
fees, living and other 
expenses without 
telegraphic cable fee

Insurance:
protect your child in 
case of accidents and 
medical needs while 
studying abroad

Currency exchange:
exchange RMB, HKD 
and USD via our mobile 
banking, online banking 
or branches

Dual-currency 
�credit card: 
enjoy handling 
fees waiver when 
spending at overseas 
merchants which 
display the UnionPay 
logo in their shops

Overseas accounts:
we offer account opening 
appointment service in the 
Chinese mainland1 and Hong 
Kong2. Once your child arrives 
at the host city, we will contact 
him/her and help complete the 
process

Banking Services

Remark:
1. Bank of China is a globalized bank in the Chinese mainland offering comprehensive services, with operations across the  
	 Chinese mainland as well as 57 countries and regions. The bank has established a relatively comprehensive global service 
	 network.
2. Bank of China (Hong Kong) (“BOCHK”) is one of the three note-issuing Banks in Hong Kong. It has the largest bank branch  
	 network and a diversity of service channels, encompassing nearly 200 branches, more than 280 self-service banking outlets,  
	 more than 1,000 sets of self-service facilities, and electronic channels, namely online banking and mobile banking.
3. Remittance fees normally charged by a BOC branch will be waived. However, other charges may apply. Please check with our 
	 staff for more details.

Step 4:  : Prepare for Departure

Bank accounts 
at home:
visit any of our 
branches to open an 
account by following 
a few simple steps

Dual-currency 
debit card:
with it you can deposit 
both USD and RMB into the 
bank account; your child can 
withdraw money from any ATM 
carrying the UnionPay signage 
in the Chinese mainland; 
and pay merchants at home 
and abroad which display the 
UnionPay logo in their shops, 
all without any handling fee. 
Your child can also use the 
card to make online payments
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Chinese Visa

All international students who come to the Chinese mainland to study are 
required to undergo an medical examination either before or after entering 
China. Students may need to pass a medical examination before 
applying a visa. They then have to submit the completed Foreigner Physical 
Examination Form together with their visa application. Please check with 
the related university or the Chinese Visa Application Centre to confirm the 
requirements.

  X1- visa: >180  days of stay 
  X2 - visa: =<180 days of stay

  a passport with at least 6 months of validity and blank visa pages
  a completed visa application form with a recent colour passport photo

Once your child has secured a place at a university and has proof 
of that, he/she needs to apply for a visa. This can be done at the 
Chinese embassy in XX

To apply for a study visa, your child will need:

Medical Examination 
(for the Chinese mainland)

Visa

When students apply for a residence permit in China, they have to 
submit the Foreigner Physical Examination Form confirming that they 
have passed the physical examination. They will need a residence 
permit in order to enter or exit China multiple times within an 11 
months’ period. 
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Once your child has been accepted by an institution, 
he/she must get a student visa or entry permit. In 
general, non-local students should nominate a local 
sponsor that can either be the educational institution 
granting the acceptance or an individual. Also, make sure 
to provide the necessary supporting documents. It will 
normally take six weeks to process a visa or entry 
permit application for study upon receipt of all the 
required documents. So apply as far in advance as 
possible!

Before flying to the Chinese mainland, make sure your child’s passport 
has a validity of at least 6 months and a valid visa to enter the country. 
Also, double check the flight schedule. Make sure transportation 
arrangement for going to and from the airport is in place. 

 	the original copy and photocopy of the admission letter from the related institution
 	the original copy and photocopy of the Visa Application for Study in China form

For more information about visa application, visit the 

Chinese Visa Application Service Centre website please click here

For more details about the required documents and 
process, please visit the 

HK immigration office website. please click here

Hong Kong Visa

15 / Step 4: Prepare for Departure
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Getting an insurance policy is of great importance when studying 
abroad. It gives your child the right protection and covers the 
medical and emergency costs when something unfavourable 
happens.

The Chinese mainland is fast evolving into a 
cashless society. People no longer go out with 
cash but pay with their phone instead. The 
following are the two most popular e-payment 
systems in the Chinese mainland:

Payments in 
the Chinese mainland

 	 WeChat Pay
WeChat Pay is a payment feature 
integrated into the WeChat application. 
It enables the user to settle payments 
quickly with a smartphone. 

 	 Alipay
Alipay is a virtual payment platform facilitating safe 
payments online. If the user already has a credit 
card, he/she just needs to download the Alipay app 
and register in a few simple steps. Note that some 
functions only work with credit (or debit) cards 
issued in the Chinese mainland. 

 	 Octopus Card
An Octopus Card is a contactless card 
with a set amount of money stored on 
it. It can be used to make both offline 
and online payments in Hong Kong. 
Almost everyone in Hong Kong has an 
Octopus card.

 	 Credit Card
Credit cards, including Visa, MasterCard and 
American Express, are widely accepted in Hong 
Kong. Also growing in popularity is contactless 
payment technology, including Apple Pay, Google 
Pay, MasterCard contactless, Visa payWave and 
Samsung Pay. 

For detailed instructions 
on setting up WeChat Pay 
and Alipay

please click here

Insurance

Payment

Payments in 
Hong Kong
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  MTR: connecting the Hong Kong Island, Kowloon, 
the New Territories and Lantau Island; extended to 
cover the border with the Chinese mainland and the 
airport
  Buses & minibuses: covering almost all areas 

of Hong Kong, except outlying islands. Bus services 
start from early morning till late at night. Some routes 
operate around the clock
  Trams: operating only on the northern side of 

Hong Kong Island; almost all routes pass through the 
city centre including Central, Admiralty, Wan Chai or 
Causeway Bay
  Ferries: the only means of transport linked to 

outlying islands, such as Lamma Island and Cheung 
Chau Island. They also navigate across Victoria harbour

  Public buses a convenient and inexpensive way to  
	 get around a city
  Subway over 20 cities has an underground rail  

	 system. The subway maps are written in English as well 
	 as Chinese
  Bicycles a common way of commuting to campus. 

	 Over the past few years, shared bikes have been very 
	 popular in major cities in the Chinese mainland

The Chinese mainland 
has a vast territory with a 
huge population, and it 
has a well-established 
transport infrastructure. 

Hong Kong has a comprehensive 
transport system covering the 
land and the sea. It is advisable 
to buy an Octopus card, with 
which one can pay for rides 
on almost all modes of public 
transport.

Travelling in Hong Kong 

 	 E-Wallet
An increasing number of people are 
making electronic payments using 
Alipay, WeChat Pay, TNG Wallet and 
Tap & Go, which can be credited with 
cash or link to credit or ATM cards.

 	 EPS
An easy yet secured system for 
making payments to merchants using 
the ATM card, which is linked to the 
user’s bank account.

 	 BoC Pay

BoC Pay is a one-stop cross-border payment mobile 
application which enables mobile payment function 
in Greater Bay Area by scanning QR code with 
BoC Pay , without the need of opening a bank 
account in the Chinese mainland. BOC UnionPay 
Dual Currency Credit Card holders, BOCHK internet 
banking customers, and BOCHK ATM card customers 
can simply register online.

Travelling in the Chinese mainland 

Transportations
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Stay Social in the Chinese mainland

 	 WeChat
Your child can first sign up an account with 
WeChat, which is widely used in the Chinese 
mainland. WeChat is a popular instant 
messaging application that lets users send 
text and multi-media messages and have live 
chat with an active internet connection. 

 	 Weibo
Weibo is a social media platform for people 
to create and distribute content in real time 
in the form of short text, images and videos. 
Users can follow others and be followed. It is 
similar to Twitter.

 	 Facebook
It should come as no surprise that Facebook 
takes the top spot as the most used social 
network in Hong Kong. According to Statista, 
the penetration rate is 82% as of Q3 20191.

 	 WhatsApp
WhatsApp is the most popular mobi le 
messaging application among Hong Kong 
people, with a penetration rate of 79% as of 
Q3 20191.

1. Source: Statista, 2020

Social Media

Stay Social in Hong Kong
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https://www.statista.com/statistics/412500/hk-social-network-penetration/


Contact of BOC in XX Branch

Branch Network Contact

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax:

Hotline:

Contact us
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Branch Network Contact

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

City
Address:
Tel: 
Fax: 

 	 Customer Service hotline:	

 	Website:	  

 	WeChat:	  

 	 Facebook:	  

Other ways to Bank
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Disclaimers

Products and services described herein are not available to all persons in all geographic locations. Only 
persons who are permitted by applicable law may access the information and/or accept the services and 
product offered in this document. Persons accessing this document are required to ensure that they 
are aware of and observe all relevant restrictions that apply to them and are responsible for satisfying 
themselves that they may do so under the laws or the jurisdiction from which access is obtained to this 
document.

The information contained in this document is for general information only and is provided on an "as is" 
basis without warranty of any kind and may be changed at any time without prior notice. No information 
contained in this document should be regarded as an offer to sell, to subscribe to, or provide any 
recommendation to any reader. Readers should consult their own professional adviser before making any 
investment, financial decision or purchasing any product. This document makes references, extract or 
reproduce from information or data from 3rd party sources, which are not representing standpoints of 
the Company. The purpose is for reference by the readers.

To the extent permitted by applicable law, the Company disclaims liability for any error, omissions or 
inaccuracies in the information provided in this document and for any loss or damages incidental or 
consequential, resulting from its use or inability to use by any party, or in connection with any error or 
interruption.

All content in this document are intellectual properties of the Company as well as producers of 3rd 
party information and data, and are protected by copyright. All copyright and other intellectual property 
rights of any nature in or relating to our services, materials or documentation vest in us or are held by 
our group companies. No permission or license is granted to use (including without limitation to modify, 
reproduce, transmit or distribute in any format) or reference the company name, business name, brand 
name, logos, trademarks or other intellectual property rights of any nature owned by or licensed to us or 
our group companies without the prior written consent of us or the group companies concerned.

For your convenience, this material may provide hyperlinks to other websites on the internet. These 
hyperlinks lead to websites of third parties who are in no way affiliated with or related to the Company. 
We are not responsible for verifying the contents of such third party websites. You use such hyperlinks 
and third party websites at your own risk and we are not responsible for any consequences arising out 
of or in connection with your doing so. Unless otherwise expressly stated by the Company, the provision 
of hyperlinks to third party websites does not represent any form of endorsement, recommendation, 
approval, guarantee or introduction by the Company of any third parties or their products or services, 
or any form of co-operation between the Company and any third parties. Further, the Company is not a 
party to any contractual arrangement entered into between you and the provider of a third party website 
or any third party unless otherwise expressly specified or agreed to by the Company. Please note that 
when you access the third party websites, you will be subject to the terms and privacy policies of such 
websites.

Use of hyperlinks to other internet sites or resources are at the reader's own risks. The Company 
expressly disclaims any responsibility for the accuracy or availability of the information provided by those 
sites or for the safety of information which the browser may provide to any third party.

By using this document, the viewer agrees to be bound by the content of this disclaimer as it may be 
amended by the Company from time to time without prior notice.

The term "the Company" used in the above disclaimer refers to XX


