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网上银行和手机银行的新功能 
 

为持续优化我行电子平台服务，我行网上银行及手机应用程序已完成升级，

请参考以下新增功能; 
 

1. 在线密码重置功能（密码重设无需再到分行，既能办理。） 

2. 用户也可通过手机应用程序更新个人资料和通信地址 
 

您只需将您的银行应用程序更新到 1.0.9 版本即可。 

 
 

如有垂询，请洽我行营业时间内联络我们的分行+673 245 9888。 
 

特此函达，即祈洽理为荷 
 

中国银行(香港) 文莱分行 

二零二三年十一月二十日 
                                                                                   

 

New Functions in Internet & Mobile Banking App 
 

Due to continue enhance our Digitization objective, the bank has upgraded the functions 
in Internet Banking and our Mobile Application as per followed; 
 

1) Reset your online password via both Mobile Banking and Internet Banking 
channel 

2) User can now update their personal data and correspondence address via 
mobile banking application 

 

You are required to update your mobile application to the latest version 1.0.9 (applicable 
for IOS / Android & Huawei). 

 
 

For any enquiries, you may contact our branch during operation hours at +673 245 9888.  
 
Thank you for your kind attention 
 
Bank of China (Hong Kong) Limited, Brunei Branch 
20th November 2023 

Tel:(673)2459888
https://www.bankofchina.com.bn/sc-bn/segment/personal-banking/e-banking.html
https://www.bankofchina.com.bn/en-bn/segment/personal-banking/e-banking.html

