
 
  

中银(香港)文莱分行推出抗疫纾困优惠措施  

  

自文莱出现疫情以来，中银(香港)文莱分行积极响应文莱政府号 

召，适时推出纾困措施，以减轻客戶负担，与本地客户共渡难关。本

行承诺在疫情期间：  

  

• 向所有受影响行业的企业客户提供贷款本金延期还款安排；  

• 豁免所有受影响行业的企业客户有关贸易和支付交易的银行费用 

（第三方费用除外）；  

• 豁免所有客户文莱本币网银转账费用（RTGS及 ACH）。  

  

如有查询，请致电客户服务热线+673 2459888。  

  

Bank of China (Hong Kong) Brunei Branch rolls out COVID-19 Financial 

Relief Measures  

Bank of China (Hong Kong) Brunei Branch has rolled out a series of financial relief measures in 

response to the Brunei Government’s initiatives to overcome difficulties with local clients by 

reducing their financial burden. During the COVID-19 period, the Bank commits to:   

• Defer principal repayments of financing/loans for companies in all affected industries;  

• Exempt bank fees and charges relating to trade and payment transactions for companies 

in all affected industries (except third party charges);  

• Exempt online local interbank transfer fees and charges (RTGS and ACH).   

For any further enquiries, please feel free to contact our customer service hotline at +673 2459888.  
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