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Important Notice

Be aware of phishing e-mails, websites, SMS messages, calls or any other form
of communication from unverified and untrusted sources which is potentially
an attempt to trick you from revealing sensitive information. In case of doubt,
please contact our customer service hotline (+673 2459888).

Customers are advised to access the Internet Banking or Mobile Banking
accounts by typing the website address of www.bankofchina.com.bn directly
into the browser address bar, or through the BOCHK Brunei Mobile Application
downloaded from official App stores or reliable sources. Customers should not
access such accounts or provide personal information (including passwords)
through hyperlinks, QR codes or attachments embedded in e-mails or on
websites from any other unverified or untrusted sources.

Thank you for your kind attention.
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