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CUSTOMER SERVICE HOTLINE MAINTENANCE NOTICE

To provide quality service to customers, the bank will conduct hotline service maintenance during
the following period the Customer Service Hotline (673) 2459858 will be temporary unavailable:

22 September 2025, Monday 02:00am to 02:45am
29 September 2025, Monday 02:00am to 02:45am

For customer enquiry, please call Ms.Liaw Jia Yee at +673 8750729, Ms. May Tan Sin Hoon at
+673 8660618, Ms. Mah Hui Chian at +673 7202429 and Mr. David Kwan Tai Wai at +673
7196887

We sincerely apologize for any inconvenience causes and appreciate your kind understanding.

Bank of China (Hong Kong) Limited Brunei Branch
19th September 2025
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